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December Fun Facts & Events
1. December Birthstone:  Turquoise, Zircon, or Tanzanite
2. Zodiac Signs:  Sagittarius (11/22-12/21),  Capricorn (12/22-01/19)
3. December Flowers of the month:  Narcissus
4. World’s AIDS Day is celebrated on December 1st
5. December 3 - International Day of the Disabled Person
6. December is Universal Human Rights Month
7. December is National Read a New Book Month 
8. In December, Nobel Prizes are awarded
8. December 12 is Poinsettia Day
9. December 25 is Christmas Day
10.  December 27 is National Chocolate Day
11.  On December 29, 1862, the bowling bowl was invented
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Happy Holidays!
where we share our             knowledge and experience.

2016 County Holiday Schedules
available in these counties:
R	AZ Maricopa County
R	MT Yellowstone County
R	Northern CA Bay Area Counties
R	Northern CA Central Valley Counties
R	Northern CA Fresno/Madera Counties
R	Northern CA Kern County
R	Northern CA Lassen/Plumas Counties
R	Northern CA Sacramento & nearby Counties
R	Northern CA Tulare County
R	Northern CA 
R	OR Multnomah County
R	WA Clark County
R	WA Grant County
R	WA Island County
R	WA King County
R	WA Pierce County
R	WA Snohomish County
R	WA Thurston County
R	WA Whatcom County

Julie Sorrels, Escrow Officer with our sister company in Nevada 
office, received a $600,000 loan transaction from a local mortgage 
broker that was to be secured by seven different free and clear 
properties in the Las Vegas area.

VERIFYING THE STATEMENT OF INFORMATION 



The mortgage broker was packaging the deal for a hard money lender to 
make the loan, meaning he was doing all the “leg work” to qualify the 
borrower and the properties to be used as collateral for the loan, before 
presenting the loan details to the hard money lender.

Julie ordered title reports for each of the seven properties. She contacted 
the borrower on the loan to inquire about homeowner’s associations, 
insurance and to find out the borrower’s mailing and email addresses. The 
borrower spoke broken English, but explained she lived in an apartment in 
San Gabriel, California.

Julie thought it was odd somebody would own seven properties and live 
in an apartment out–of–state. She pulled the tax records which indicated 
all the tax bills were being sent to the property owner at an address in San 
Francisco.

Julie sent out a Statement of Information for the borrower to complete and 
simultaneously asked the loan officer for a copy of the loan application. 
Julie was starting to see too many red flag warnings and escalated the 
transaction to her escrow administrator, Rozanne Smith.

Rozanne recognized the mortgage broker’s name doing the “leg work” as 
the beneficiary on three previous loans, all of which had resulted in claims 
against the Company.

Rozanne decided to investigate these seven properties more thoroughly 
by reviewing the recorded documents and declarations of value. She also 
contacted her underwriter and fraud review counsel for their opinions, 
since they were already entrenched in the three previous claims brought in 
by the mortgage broker.

In the meantime, the property owner produced a completed Statement 
of Information and the loan officer produced the loan application with a 
copy of the applicant’s driver license, which were turned over to Rozanne.

Rozanne performed an Internet search on the address the borrower 
claimed was her home address and discovered a one–hour photo shop in 
a San Gabriel strip mall with a mailbox rental, not an apartment complex 
as the owner had stated.

Rozanne also discovered the name of the property owner’s husband 
shown on the Statement of Information did not match the name on the 
two previously recorded deeds where the spouse had deeded to his wife. 
She then noticed the signatures on the Statement of Information and Loan 
Application did not match the borrower’s signature on all other recorded 
documents at all.

Rozanne added up the market value of all seven properties and concluded 
the borrower would have leveraged all properties to the hilt (their 
maximum value) with a $600,000 mortgage.

Rozanne and Julie concluded this “borrower” was actually attempting to 
use someone else’s property to gain over a half million dollars. They put 
the brakes on the loan and asked Fidelity’s Fraud Review Counsel to track 
down the real property owner to make them aware of their properties 
being used as leverage to obtain a new mortgage. 

  

Tips to Avoid Holiday Identity Theft
The modern-day Scrooge can strike under many guises this holiday season, 
from a phishing link to full-blown identity theft. Here are 10 ways to avoid 
holiday identity theft this year.

1. Use Legitimate Sites When Shopping
There are signs to help indicate that a site is secure, such as “https” in the Web 
address and an icon of a locked padlock on the left side of the URL.
2. Use a Secure Network
When shopping online, also be sure that you’re using a secure Wi-Fi connection, 
so that no one can lurk online and spy on your actions. Remember that your 
phones and computers are also gateways to your personal information, so 
make sure they are password-protected and also secure.
3. Be Careful of What You Share Online
Over-sharing information such as your children’s names and dates of birth or 
even holiday plans can lead thieves lurking on your “friend” list to gain access 
to valuable information that could help them hack into your online accounts 
or even know when you’re out of town to attempt to break into your property.
4. Choose Cash or Credit over Debit
Credit cards provide more protection when it comes to fraudulent activity, 
since credit card companies monitor suspicious activity and can put a stop 
to fraudulent charges before they happen. Debit cards, on the other hand, 
immediately withdraw money from your account and don’t offer the same level 
of protection.
5. Use Credit Protection Tools
Also take advantage of credit protection tools, such as ID theft alerts, enrolling 
in an identity theft protection company plan, and new chip cards, which add an 
extra layer of protection for consumers. 
6. Be Careful When Opening New Retail Credit Accounts
Many stores offer attractive discounts and incentives to those who open a store 
credit card account, but it’s important that shoppers remain conscientious 
throughout the enrollment process. Be sure noone is spying over your shoulder 
when you are required to write down your Social Security number.
7. Be Leery of Skimmers
Watch out for anyone behind you in a checkout line that could be snapping a 
photo of your credit card number or other personal information.
8. Check Your Statements and Credit Reports Twice
Always check over your credit card statements and credit reports, especially 
during high-volume shopping periods like the holiday season
9. Write “Check Photo ID” on the Back of Your Credit Cards
In case your credit cards are lost or stolen, it’s helpful to write “check photo ID” 
on the back of your card. This will prevent anyone else from being able to use it.
10. Freeze Your Credit If Needed
If you have any serious suspicions about identity theft or cyber thieves (for 
example, if you’ve recently been affected by a major data breach), then consider 
freezing your credit to prevent anyone from opening a new line of credit in your 
name. You can inquire about this with credit monitoring services, or you can 
contact the big three credit bureaus—Equifax, Experian and TransUnion—to 
place a temporary hold until matters are resolved.
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Source: Lifelock.com. For information on how to protect your personal identity visit www.lifelock.com.


